Privacyreglement Fysiopoint

Uw persoonsgegevens en uw privacy in onze praktijk

Algemeen

De AVG is de wet ter bescherming van privacy en persoonsgegevens. Op grond van deze wet heeft een organisatie die
met persoonsgegevens werkt bepaalde plichten en heeft degene van wie de gegevens zijn bepaalde rechten. Naast
deze algemene wet gelden specifieke regels voor de privacy in de gezondheidszorg. Deze regels staan onder andere
vermeld in de Wet geneeskundige behandelingsovereenkomst (WGBO). Dit privacyreglement is bedoeld om u te
informeren over uw rechten en onze plichten die gelden op grond van de AVG en de WGBO.

Onze praktijk
In onze praktijk kunnen diverse persoonsgegevens van u verwerkt worden. Dit is noodzakelijk om u (medisch) goed te
kunnen behandelen en nodig voor het financieel afthandelen van de behandeling.

De plichten van de praktijk
Fysiopoint is volgens de AVG de verantwoordelijke voor de verwerking van persoonsgegevens die in de praktijk
plaatsvindt.

Aan de plichten die daaruit voortkomen, voldoet de praktijk als volgt:

- Uw gegevens worden voor specifieke doeleinden verzameld:

* voor fysiotherapeutische zorgverlening;

* voor doelmatig beheer en beleid;

« voor ondersteuning van wetenschappelijk onderzoek, onderwijs en voorlichting.

- Er vindt in beginsel geen verwerking plaats voor andere doeleinden.

- U wordt op de hoogte gesteld van het feit dat er persoonsgegevens van u verwerkt worden.
Dit kan gebeuren door uw zorgverlener, maar ook via een folder of via onze website.

- Alle medewerkers binnen Fysiopoint hebben zich verplicht om vertrouwelijk om te gaan
met uw persoonsgegevens.

- Uw persoonsgegevens worden goed beveiligd tegen onbevoegde toegang.

- Uw persoonsgegevens worden niet langer bewaard dan noodzakelijk is voor goede zorgverlening.

Voor medische gegevens is deze bewaartermijn in principe 15 jaar (vanaf de laatste behandeling), tenzij langer
bewaren

noodzakelijk is, bijvoorbeeld voor de gezondheid van uzelf of van uw kinderen. Dit is ter beoordeling van de
behandelaar.

Uw rechten als betrokkene
U heeft de volgende rechten:



- Het recht om te weten of en welke persoonsgegevens van u verwerkt worden.

- Het recht op inzage en afschrift van die gegevens

(voor zover de privacy van een ander daardoor niet wordt geschaad).

- Het recht op correctie, aanvulling of verwijdering van gegevens indien dat nodig mocht zijn.

- Het recht om (gedeeltelijke) vernietiging van uw medische gegevens te vragen. Hieraan kan alleen tegemoet
worden gekomen als het bewaren van de gegevens voor een ander niet van aanmerkelijk belang is en

de gegevens op grond van een wettelijke regeling niet bewaard moeten blijven.

- Het recht op het toevoegen van een eigen verklaring (van medische aard) aan uw dossier.

- Het recht om u in bepaalde gevallen tegen de verwerking van uw gegevens te verzetten.

Als u gebruik wilt maken van uw rechten, dan kunt u dit mondeling of middels een aanvraagformulier kenbaar maken.
Uw belangen kunnen ook behartigd worden door een vertegenwoordiger (zoals een schriftelijk gemachtigde, of uw

curator of mentor).

Verstrekking van uw persoonsgegevens aan derden

De medewerkers van Fysiopoint hebben de verplichting vertrouwelijk met uw persoonsgegevens om te gaan. Dit houdt
bijvoorbeeld in dat de zorgverlener voor verstrekking van uw persoonsgegevens uw uitdrukkelijke toestemming nodig
heeft. Op deze regel bestaan echter enkele uitzonderingen. Op grond van een wettelijk voorschrift kan de zwijgplicht
van de zorgverlener doorbroken worden, maar ook wanneer gevreesd moet worden voor een ernstig gevaar voor uw
gezondheid of die van een derde. Bovendien kunnen vastgelegde gegevens, indien noodzakelijk mondeling, schriftelijk

of digitaal uitgewisseld worden met andere zorgverleners (bijvoorbeeld de huisarts).

De fysiotherapeut mag voor de verstrekking van een afschrift een redelijke vergoeding in rekening brengen.

Overdracht van uw dossier

Als u een nieuwe fysiotherapeut kiest, is het belangrijk dat uw nieuwe fysiotherapeut op de hoogte is van uw
(medische) geschiedenis. Uw (medische) geschiedenis staat in uw patiéntendossier. Het is gebruikelijk dat uw oude
fysiotherapeut het dossier overdraagt aan uw nieuwe fysiotherapeut. De oude fysiotherapeut doet dit zo spoedig
mogelijk, in ieder geval binnen een maand, nadat u uw oude fysiotherapeut heeft gevraagd het dossier over te dragen
aan uw nieuwe fysiotherapeut.

Uw dossier wordt dan door uw fysiotherapeut persoonlijk of per aangetekende post overgedragen. U kunt het
originele dossier niet meekrijgen. Wel heeft u altijd recht op inzage in uw dossier en op een kopie van uw dossier. Het
dossier kan (indien mogelijk) ook via e-mail aan de nieuwe fysiotherapeut worden overgedragen. Beide
fysiotherapeuten moeten er dan wel voor zorgen dat hun computer en internetverbindingen voldoende beveiligd zijn.
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Privacyreglement Website / Webhosting

Gegevens die u via de contactformulieren op de website indient, worden na lezing en verwerking maandelijks
verwijderd.

Fysiopoint PRIVACY POLICY



Fysiopoint (the “Company”) is committed to protecting the privacy of its users. This Privacy Policy (“Privacy Policy”) is
designed to help you understand what information we gather, how we use it, what we do to protect it, and to assist
you in making informed decisions when using our Service. Unless otherwise indicated below, this Privacy Policy applies
to any website that references this Privacy Policy, any Company website, as well as any data the Company may collect

across partnered and unaffiliated sites.

For purposes of this Agreement, “Service"” refers to the Company'’s service which can be accessed via our website at

"mau

Https://fysiopoint.weebly.com or through our mobile application. The terms “we,” “us,” and “our” refer to the Company.

“You" refers to you, as a user of Service.

[. CONSENT

By accessing our Service, you accept our Privacy Policy and Terms of Use, and you consent to our collection, storage,
use and disclosure of your personal information as described in this Privacy Policy. In addition, by using our Service, or
services across partnered and unaffiliated sites, you are accepting the policies and practices described in this Privacy
Policy. Each time you visit our website, or use the Service, and any time you voluntarily provide us with information,
you agree that you are consenting to our collection, use and disclosure of the information that you provide, and you
are consenting to receive emails or otherwise be contacted, as described in this Privacy Policy. Whether or not you

register or create any kind of account with us, this Privacy Policy applies to all users of the website and the Service.

[I. INFORMATION WE COLLECT

We may collect both “Non-Personal Information” and “Personal Information” about you. “Non-Personal Information”
includes information that cannot be used to personally identify you, such as anonymous usage data, general
demographic information we may collect, referring/exit pages and URLs, platform types, preferences you submit and
preferences that are generated based on the data you submit and number of clicks. “Personal Information” includes

information that can be used to personally identify you, such as your name, address and email address.

In addition, we may also track information provided to us by your browser or by our mobile application when you view
or use the Service, such as the website you came from (known as the “referring URL"), the type of browser you use, the
device from which you connected to the Service, the time and date of access, and other information that does not
personally identify you. We use this information for, among other things, the operation of the Service, to maintain the
quality of the Service, to provide general statistics regarding use of the Service and for other business purposes. We
track this information using cookies, or small text files which include an anonymous unique identifier. Cookies are sent
to a user’s browser from our servers and are stored on the user’'s computer hard drive. Sending a cookie to a user’s
browser enables us to collect Non-Personal Information about that user and keep a record of the user’'s preferences
when utilizing our services, both on an individual and aggregate basis. The Company may use both persistent and
session cookies; persistent cookies remain on your computer after you close your session and until you delete them,
while session cookies expire when you close your browser. Persistent cookies can be removed by following your

Internet browser help file directions. If you choose to disable cookies, some areas of the Service may not work
properly.

[1l. HOW WE USE AND SHARE INFORMATION

Personal Information:


https://fysiopoint.weebly.com/
https://fysiopoint.weebly.com/

In general, we do not sell, trade, rent or otherwise share your Personal Information with third parties without your
consent. We may share your Personal Information with vendors and other third-party providers who are performing
services for the Company. In general, the vendors and third-party providers used by us will only collect, use and
disclose your information to the extent necessary to allow them to perform the services they provide for the Company.
For example, when you provide us with personal information to complete a transaction, verify your credit card, place
an order, arrange for a delivery, or return a purchase, you consent to our collecting and using such personal
information for that specific purpose, including by transmitting such information to our vendors (and their service
providers) performing these services for the Company.

However, certain third-party service providers, such as payment processors, have their own privacy policies in respect
of the information that we are required to provide to them in order to use their services. For these third-party service
providers, we recommend that you read their privacy policies so that you can understand the manner in which your
Personal Information will be handled by such providers.

In addition, we may disclose your Personal Information if required to do so by law or if you violate our Terms of Use.

Non-Personal Information:

In general, we use Non-Personal Information to help us improve the Service and customize the user experience. We
also aggregate Non-Personal Information in order to track trends and analyze use patterns of the Service. This Privacy
Policy does not limit in any way our use or disclosure of Non-Personal Information and we reserve the right to use and

disclose such Non-Personal Information to our partners, advertisers and other third parties at our sole discretion.

V. HOW WE PROTECT INFORMATION

We implement reasonable precautions and follow industry best practices in order to protect your Personal Information
and ensure that such Personal Information is not accessed, disclosed, altered or destroyed. However, these measures
do not guarantee that your information will not be accessed, disclosed, altered or destroyed by breach of such
precautions. By using our Service, you acknowledge that you understand and agree to assume these risks.

V. YOUR RIGHTS REGARDING THE USE OF YOUR PERSONAL INFORMATION

You have the right at any time to prevent us from contacting you for marketing purposes. When we send a
promotional communication to a user via Weebly, the user can opt out of further promotional communications by
following the unsubscribe instructions provided in each promotional e-mail. Please note that notwithstanding the
promotional preferences you indicate by either unsubscribing or opting out in the Settings section of the Site, we may
continue to send you administrative emails including, for example, periodic updates to our Privacy Policy.

VI. WEEBLY

Our Service is hosted by Weebly, Inc. (“Weebly"). Weebly provides us with the online e-commerce platform that allows
us to provide the Service to you. Your information, including Personal Information, may be stored through Weebly's
servers. By using the Service, you consent to Weebly's collection, disclosure, storage, and use of your Personal
Information in accordance with Weebly's privacy policy available at https://www.weebly.com/privacy.
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VII. LINKS TO OTHER WEBSITES

As part of the Service, we may provide links to or compatibility with other websites or applications. However, we are
not responsible for the privacy practices employed by those websites or the information or content they contain. This
Privacy Policy applies solely to information collected by us through the Service. Therefore, this Privacy Policy does not
apply to your use of a third-party website accessed by selecting a link via our Service. To the extent that you access or
use the Service through or on another website or application, then the privacy policy of that other website or
application will apply to your access or use of that site or application. We encourage our users to read the privacy
statements of other websites before proceeding to use them.

VIIl. AGE OF CONSENT

By using the Service, you represent that you are at least 18 years of age.

IX. CHANGES TO OUR PRIVACY POLICY

The Company reserves the right to change this Privacy Policy and our Terms of Use at any time. If we decide to change
this Privacy Policy, we will post these changes on this page so that you are always aware of what information we
collect, how we use it, and under what circumstances we disclose it. Any such modifications become effective upon
your continued access to and/or use of the Service five (5) days after we first post the changes on the website or
otherwise provide you with notice of such modifications. It is your sole responsibility to check this website from time to
time to view any such changes to the terms of this Privacy Policy. If you do not agree to any changes, if and when such
changes may be made to this Privacy Policy, you must cease access to this website. If you have provided your email

address to us, you give us permission to email you for the purpose of notification as described in this Privacy Policy.

X. MERGER OR ACQUISITION

In the event we (or Weebly) undergo a business transaction such as a merger, acquisition by another company, or sale
of all or a portion of our assets, your Personal Information may be among the assets transferred. You acknowledge
and consent that such transfers may occur and are permitted by this Privacy Policy, and that any acquirer of our (or
Weebly's) assets may continue to process your Personal Information as set forth in this Privacy Policy. If our
information practices change at any time in the future, we will post the policy changes here so that you may opt out of
the new information practices. We suggest that you check this Privacy Policy periodically if you are concerned about
how your information is used.

XI. EMAIL COMMUNICATIONS & OPTING OUT

We will send you Service-related announcements on occasions when it is necessary to do so. For instance, if our
Service is temporarily suspended for maintenance, or a new enhancement is released, which will affect the way you
use our Service, we might send you an email. Generally, you may not opt-out of these communications, which are not
promotional in nature. Based upon the Personal Information that you provide us, we may communicate with you in
response to your inquiries to provide the services you request and to manage your account. We will communicate with
you by email or telephone, in accordance with your wishes. We may also use your Personal Information to send you
updates and other promotional communications. If you no longer wish to receive those email updates, you may opt-
out of receiving them by following the instructions included in each update or communication.



XII. CONTACT US & WITHDRAWING CONSENT
If you have any questions regarding this Privacy Policy or the practices of this Site, or wish to withdraw your consent
for the continued collection, use or disclosure of your Personal Information, please contact us by sending an email to

info@fysiopoint.net.

Last Updated: This Privacy Policy was last updated on Mon September 11 2023.
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